
Managed Service - your advantage in operation

The operation of a software solution requires demands on monitoring, administration and 
regular software updates, which take resources, expertise, time and finances. These are 
often under appreciated in the evaluation.  

Swiss Cyber Gate AG offers you a combination of software license and operation so that you 
can focus on your core business and reply on experts in daily operations. We believe that 
this will bring a number of benefits to you. 
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Increased security: A CargoServer installation is exposed to the internet by the 
services offered and therefore a sensitive system in terms of security. We can 

guarantee you fast analysis, reactions and updates on security-related issues 
(vulnerabilities) and act proactively since we know the software as the 

manufacturer best.  

Better monitoring: We monitor important system values and log files to respond 

quickly to incidents that could affect the functionality of the system.  

Efficient operation: You do not need to build expertise in the systems and 

technologies employed by the CargoServer, simply rely on us to customise the 
configuration, software updates and implement specific requirements in your 

infrastructure.  

Predictable costs: The costs of a managed service solution can be planned for 

you as a customer— the service requires no further human resources.

We are convinced that this model shall bring important advantage to you! 


